
NO WORRIES
ZERO OUT OF POCKET EXPENSES

New exclusive ASSIST CARD global assistance service for Azamara Club Cruises®,
Celebrity Cruises® and Royal Caribbean International Travelers®

For more information
PLEASE CONTACT

YOUR TRAVEL AGENT

ALL OUR PRODUCTS INCLUDE MEDICAL
COVERAGE AGAINST COVID-19

CASHLESS*
IN MEDICAL SERVICES ONBOARD

ONLY ASSISTANCE COMPANY



ASSIST CARD GLOBAL CRUISE

SUMMARY OF BENEFITS
MAXIMUM GLOBAL AMOUNT
Maximum global amount for multiple events *
Medical assistance in case of an accident or a non pre-existing illness (COVID-19 included) **
First medical attention in case of pre-existing illness ***
Emergency odontology (up to $USD 150 per tooth)
Emergency medication ambulatory
Medication in case of hospitalization
Medical transfers
Repatriations (medical or funerary)
Return of repatriated card holder's companion
Transfer of a relative
Lodging of a relative
Hotel expenses due to convalescence
Escorting of minors or elderly
Reimbursement of expenses due to delayed or canceled flight
Early return due to serious disaster at home
Difference in airfare due to delayed or early return
Legal assistance in case of responsibility in an accident
Cash advance for bail bonds
Transmission of urgent messages
Assistance in the event of lost or stolen documents, etc.
Location of misplaced luggage
CRUISE BOARDING GUARANTEE (EXCLUSIVE BENEFIT)
INSURANCE
Accidental death in public transportation
Luggage: Indemnity due to loss
Compensation due to the delay in the location

CANCELLATION FOR SPECIFIC COVERED REASON - Provided and administered by ASSIST CARD

$USD 50,000
$USD 500,000
Up to $USD 50,000
Up to $USD 300
Up to $USD 500
Up to $USD 1,000
Included in MGA
Included in MGA
Up to $USD 50,000
Included
Included
Per day $USD 100 Maximum $USD 400
Per day $USD 180 Maximum $USD 900
Included
Up to $USD 200
Included
Included
Advance as a loan   Up to $USD 8,000
Advance as a loan   Up to $USD 8,000
Included
Included
Included
Up to $USD 500

$USD 50,000
Additional         $USD 1,200
After 36 hs.       Up to $USD 200
After 10 days    Up to $USD 1,000
Up to $USD 3,000

(*) Maximum amount of expenses: That ASSIST CARD will pay and/or reimburse to all the card holders, for all the services rendered according to the general terms and conditions, in case the same event 
provokes illness, injuries or death to more than one card holder.
(**) Includes: Doctor consultations, attention by specialists, contact with your family's pediatrician, delivery and pregnancy complications up to week 26, complimentary medical examinations, physical 
recovery therapy in case of trauma, medication, emergency dentistry, hospitalization, surgery, intensive care and coronary unit.
(***) First medical attention in case of pre-existing illness: Verify limitations and exclusions due to pre-existant illness.
Important: The insurance policies indicated herein have been underwritten by local insurance companies and are subject to usual and/or legal exclusions applicable to this type of coverage approved 
by the Insurance Regulatory Board in the country where the ASSIST CARD is issued.
Consult ASSIST CARD general conditions in the website www.assistcard.com. ASSIST CARD general conditions are available to the general public in our shops and provided to the customers at the 
moment of the purchase. Maximum validity per trip: 60 days. Territorial validity: international. Age limits: Passenger must be younger than 90 years old. Cashless on board only for medical services.
(****) In the event that the guest/traveling companion needs to cancel their cruise vacation for "any other reason” they may be eligible for "Any Reason" Cruise Credits (up to 75% of the Cruise Vacation 
Cost towards a future sailing). Please contact our lnternational Representative and/or your travel agent where the booking was made.
No refunds within full penalty cancellation period as per applicable policies of Azamara Club Cruises, Celebrity Cruises and Royal Caribbean lnternational.


